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•Competitive provider in northeast South Dakota

•Brown County

population-35,000

per capita income-$23,699

household income-$44,619

•Spink County

population-7,000

per capita income-$15,728

household income-$31,717



•In business since 1997

•$26,000,000 invested in broadband infrastructure

•35 employees

•Average wage higher than community average

•Community investment

scholarships

economic development initiatives

community boards



•Wireline broadband internet access

•Wireless broadband internet access

•Mobile broadband internet access (soon)

•Business Ethernet

•Digital video

•Local and long distance telephone

•Website hosting

•Computer leasing (to those that can’t buy)

•Conference calling



•Serve over 4,000 business and residential
customers

•Typical residential customer

14Mb broadband, digital video, voice

•Typical business customer

14Mb broadband, multiple voice lines

•Serve hospitals, clinics, banks, manufacturing,
printing, education, agriculture, retail, lodging,
and food service



•DSL, FTTH, and wireless

•Available to all customers

•Speeds up to 14Mb on ADSL2+

•Upgrade to VDSL2 coming soon

•Added features-PC support services, online
backups, online bill payment, ESPN3

•Enabling education, employment, and
entertainment that would not otherwise be
available



•We are not “traffic pumpers” -- IXC customers
originate and Northern Valley terminates each of
the calls at issue

•The nation’s largest telecommunications carriers are
engaging in self help as a means of applying
economic pressure to small competitive carriers like
Northern Valley

•The “little guy” needs the FCC to enforce its
previous precedent against self help in order to
continue fostering a pro-competitive environment



•Northern Valley has been fighting illegal self
help tactics for over three years

•IXCs withhold payments for traffic to high-
volume end users

•IXCs also withhold payments for traffic that they
do not dispute is being terminated to Northern
Valley’s other residential and business customers

•Northern Valley is being forced to expend
considerable sums on litigation



•IXCs should not be allowed to practice self help

•It needs to be clear that pay-and-dispute is the
law (especially when the nation’s largest carriers
are collecting from their customers and refusing
to make any payments to small CLECs)

•Treating small competitive companies like
RBOC’s is not appropriate

•Northern Valley has taken steps to ensure that its
business is conducted with the Commission’s
latest guidance in Farmers and Merchants


